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To whom it may concern

Mr. Michael Plasmeier, born on 14th April, 1991, completed an internship at DB Mobility Logis-
tics AG from 31th May, 2010 until 20th August, 2010.

DB Mobility Logistics AG is a subsidiary of Deutsche Bahn Group. As Europe’s largest transport
and logistics company, Deutsche Bahn Group offers integrated national and international mobil-
ity and logistic solutions for private and business clients.

In the course of his internship Mr. Plasmeier worked in the project Touch&Travel. Touch&Travel
is a mobile phone-based ticketing solution of Deutsche Bahn which is being tested in a trial
phase. He was entrusted with the following responsibilities:

e Developing and building a GIS (geographical information) application platform which
pulled together information from different Deutsche Bahn departments to make travel
data visual and tactile for customers

e Researching the feasibility and brainstorming possibilities for the new smartphone ver-
sion of Touch&Travel

e Creating the User Interface (Ul) flow and graphical design prototypes for the new smart-
phone version of Touch&Travel

e Preparing business meetings between Deutsche Bahn and tech providers as well as
potential partners around Near Field Communication (NFC).

Mr. Plasmeier always completed his work, and was familiar with all the processes and condi-
tions of the enterprise. He was knowledgeable all the time, and worked in a goal-oriented man-
ner in matters of day-to-day business.

Thanks to his excellent comprehension, Mr. Plasmeier managed new as well as extremely
complex tasks very efficiently. Particularly notable is his capacity for good judgment, which al-
lowed him to make independent, measured, and accurate decisions even in difficult situations.
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Mr. Plasmeier managed his work with exemplary commitment and personal dedication during
his entire engagement at our company. Even in stressful situations and when under extraordi-
nary pressure, he remained level-headed, acted purposefully, and produced very high quality
results. He completed his tasks with a sense of responsibility, discretion and great dedication.

We valued him as a responsible, dutiful and honest colleague continually. Even for the most
difficult problems, he found and produced effective solutions that lead to excellent work results.
We were every time completely satisfied with his results and performance. Mr. Plasmeier got
along very well with all he came into contact with, and was always friendly, open and obliging.

His attitude towards superiors, colleagues and those outside the company was exemplary at all
times. Because of the fixed-term contract the employment ends with termination of the appoint-
ted time period. Unfortunately, because of the present economic situation that is also affecting
our company, we cannot offer Mr. Plasmeier any further prospects.

We regret his departure immensely and we are losing a valuable colleague. We are grateful for
his outstanding efforts and wish him all the best and continued success for his professional as
well as personal future.

DB Mobility Logistics AG

Berlin, 20th August, 2010
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